Connect. Inspire. Succeed.

DHHSC

DEAF & HARD OF HEARING SERVICE CENTER
Volunteering with DHHSC

All volunteers are welcome, but ASL fluency may affect where volunteers can be placed.
Volunteers will go through a soft background check and complete the following tasks:

Fill out the forms below (click these links below).

Volunteer Application

Volunteer Attestations Regarding Agency Compliance
Volunteer Release Waiver & Liability

Volunteer Confidentiality Agreement

Code of Ethics/Standards of Conduct for Volunteers
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Read the materials, such as RID Code of Ethics and HIPAA/FWA, take the test, and attend orientation.

Reading and test materials are available in the following areas (click these links below):

Volunteer Program
Volunteer Job Safety Policy
RID Code of Ethics

BECP

TGI Affirming Care & Equity
HIPAA & FWA Powerpoint
HIPAA & FWA Test
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Another reading material, DEI, will be available June 2025.

Volunteer opportunities are available in the following areas:

DHHSC events, educational workshops, special projects, fundraising, and others.

NOTE: All volunteer opportunities are emailed to the volunteers and the volunteer can pick and choose which
opportunity to participate in. If the purpose of volunteering is for service learning hours, please be advised
that DHHSC cannot guarantee hours, therefore, volunteers should participate in all available opportunities as
early as possible.

DHHSC will not accommodate volunteers who wait until the last possible minute to accumulate hours.

Volunteers who are performing service learning hours will be responsible for signing in and out on the DHHSC
volunteer form. Hours not properly recorded will not be credited.

Fill out the volunteer application online. Once you are approved, Susan Coulter, our Educational Services
Director, or Catherine Murphy, Intake & Resource Specialist, will contact you for next steps.

If you have any questions, please contact Catherine Murphy at catherinem@dhhsc.org or Susan Coulter at
susanc@dhhsc.org. You can also call either of them at 559-578-4117 VP or 559-225-3323 Voice.

THANK YOU FOR VOLUNTEERING WITH US! You do make a difference!
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https://docs.google.com/forms/d/e/1FAIpQLSfPtfHJ_WZd9f-EXPPYzNeGHEjBvX9ioZy3LfNXyLd2Yx5MbQ/viewform
https://dhhsc.org/wp-content/uploads/2025/03/Volunteer-Attestations-Regarding-Agency-Compliance.pdf
https://www.dhhsc.org/wp-content/uploads/2024/12/Volunteer-Release-Waiver-Liability.pdf
https://www.dhhsc.org/wp-content/uploads/2024/12/Volunteer-Confidentiality-Agreement.pdf
https://dhhsc.org/wp-content/uploads/2025/06/Code-of-Ethics_Standards-of-Conduct-for-All.pdf
https://www.dhhsc.org/wp-content/uploads/2024/12/Volunteer-Program.pdf
https://www.dhhsc.org/wp-content/uploads/2024/12/Volunteer-Job-Safety-Policy.pdf
https://www.dhhsc.org/wp-content/uploads/2022/08/RID-Code-of-Ethics.pdf
https://dhhsc.org/wp-content/uploads/2025/03/BECP-2024.pdf
https://centene.qumucloud.com/view/ss4YE39tZP5o0WLxKgfOWU
https://www.dhhsc.org/wp-content/uploads/2020/10/2020-HIPAA_FWA-Training-PP.pdf
https://docs.google.com/forms/d/e/1FAIpQLSfdXtj017fBd39KPSVQe2UCx5_kjUqyJo31ik9CXLlUIoAwVA/viewform
mailto:catherinem@dhhsc.org
mailto:susanc@dhhsc.org

