
For public safety, PG&E may need to turn off power during severe 
weather to prevent wildfires. This is known as a Public Safety Power 
Shutoff (PSPS). 

Our NEW Address Alerts can notify you about the potential for a 
PSPS at any address that is important to you or a loved one, even if 
you don’t have a PG&E account.

Address Alerts might be right for you if:

You want to know about a PSPS at 
home, work, school or other important 
location 

You are a tenant and do not have a 
PG&E account

You need to stay informed about a PSPS 
affecting a friend or loved one 

Multiple members of your household 
want to be notified 

Some of the measures included in this document are 
contemplated as additional precautionary measures 
intended to further reduce the risk of wildfires. “PG&E” 
refers to Pacific Gas and Electric Company, a subsidiary 
of PG&E Corporation. ©2021 Pacific Gas and Electric 
Company. All rights reserved. CCC-0121-3081. 02/24/2021.

For translated support in over 
200 additional languages, contact 
PG&E at: 1-866-743-6589.

Sign up today to have Address Alerts 
delivered by call and text. They are 
available in multiple languages. 

Sign up for PG&E’s  
NEW Address Alerts
Stay Informed About Public Safety Power Shutoffs at Any Address 

Learn more about PG&E’s Community Wildfire 
Safety Program at pge.com/wildfiresafety. You 
can also email us at wildfiresafety@pge.com  
or call 1-866-743-6589.

Visit pge.com/addressalerts

PG&E account holders automatically receive PSPS notifications for their 
home and/or business. Account holder contact information and  
preferences can be updated by visiting pge.com/mywildfirealerts.

Note: Address Alerts are replacing ZIP Code alerts. 


