
339 Pajaro Street, Suite B 
Salinas, CA 93901  

 
We appreciate your 
calling to make an 
appointment, it will 
save you time.  

Phone: 
(831) 753-6540 (Voice) 
(831) 753-6541 (TTY)  
 

Our office hours are  
Monday -Friday 
8:30am to 12:00pm 
& 1:00pm—5:00pm  
 

 

 

 
 
The California Telephone Access Program 
(CTAP) provides telecommunications  
equipment to Californians with phone service 
who have difficulty communicating on the 
telephone due to hearing loss. CTAP also 
has phones for people with difficulty seeing, 
speaking, remembering, or moving. Deaf & 
Hard of Hearing Services Center, Inc. 
(DHHSC) has one of the few permanent 
displays of CTAP equipment in the state. If 
you have a hearing loss, you can come to our 
office and try these phones to see which one 
best meets your needs. There is no cost, 
obligation, age, or income requirement for 
this State-mandated program. 
 
 

• Loud ringers  
• Amplified telephones  
• Telephone 

amplifiers for your 
existing phone  

• Voice Carry Over & 
captioned 
telephones  

• TTY/TDDs  
• Large button 

amplified 
telephones for 
individuals with a 
hearing loss and 
visual challenge  

• Cordless amplified 
telephones  

• Emergency 
connect amplified 
phone for those 
with a mobility 
challenge  

 

 

 


